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How eduroam works…

❖ Individuals use their institutional 

credentials

❖ The institutional RADIUS 

server does the authentication

❖ The host institution RADIUS 

server does the authorization
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How eduroam works…

❖ eduroam is a world-wide 

federation of RADIUS servers.

❖ Requirements:

➢ a RADIUS server

➢ Identity Server/User DB

➢ NREN member

➢ NRO
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eduroam challenges

❖ Lack of resources to operate the 

required services.

❖ Lack of in-house technical capacity 

to manage the services.
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Managed IdP
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Managed IdP

❖ eduroam challenges birthed 

managed IdP.

❖ eduroam requires that all 

participating institutions have an 

IdP.

❖ An IdP - RADIUS server and a 

User Database.

❖ Made for mainly schools
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Why Managed IdP

❖ Outsourcing the technical 

capacity

❖ No need to hire a technical 

resource

❖ Only focus on your users.

❖ Short setup duration

❖ Web-based interface

❖ Bring any domain
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Why Managed IdP

❖ Service setup and configuration 

lasts less than 2 hrs

❖ 134 institutions enrolled.

❖ Guides for a quick start to the 

service are also shared

❖ 112 schools – AP donations
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Why Metro eduroam…

Covid 19

Institutions

RENU
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What is Metro eduroam?

● Off campus wifi roaming

● Introduced in Sept 2020

● Intended to break boundaries
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Metro eduroam

● 488 hotspots across the country

● Initial deployed in metropolitan area but now it is extended to different parts 

of the country

● Upcountry deployment - Jan 2022
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eduroam map – eduroam.renu.ac.ug
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Email Hosting as a service…

❖ Organizational/Institutional 

email.

❖ affordable and quick setup.

❖ technical support from setup to 

management.

❖ “Automatic” enrollment to 

Managed IdP
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Thank You


