
How to connect to eduroam 

Connecting on the phone 

Download the geteduroam or eduroam CAT application. These can be downloaded from 

Google Play store for Android or the App store for iPhones. 

Connecting on the laptop 

Method 1: 

You can download the geteduroam or eduroam CAT apps for Windows. 

 

Method 2: 

1. Ensure you are first connected to ANY wireless network, even if it has no internet. 

 

2. Go to change adapter options. 

https://dl.eduroam.app/windows/x86_64/geteduroam.exe
https://cat.eduroam.org/


 

3. Click on “Wi-Fi” to edit it’s authentication settings. 

  



 

4. Change the wireless settings as indicated in the screenshot below, one step at a 

time. 



 

5. Ensure that PAP is set as shown 



 

6. Press OK and exit. 

7. Connect to eduroam now and fill in your credentials when prompted by Windows. 8. 


